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APPEAL PROCEDURES 
 
The Categorical Program Complaints Management (CPCM) Office reviewed the original 
complaint, the District’s Decision, the appeal, the investigative file from the District, and 
the District’s complaint procedures.  
 
APPLICABLE LAW 
 
EC Section 49013(d) provides that “If a public school finds merit in a complaint, or the 
department finds merit in an appeal, the public school shall provide a remedy to all 
affected pupils, parents, and guardians that, where applicable, includes reasonable 
efforts by the public school to ensure full reimbursement to all affected pupils, parents, 
and guardians, subject to procedures established through regulations adopted by the 
state board.” 
 
APPEAL ALLEGATIONS 
 
Appellant’s complaint alleged that, in September 2013, the District imposed 
unlawful fees for athletic contributions at College Park High School. The District 
found itself out of compliance and imposed a corrective action, stating: “If any 
injured party can provide evidence that he or she was improperly charged pupil 
fees, [t]he District is prepared to make reasonable efforts to ensure full 
reimbursement to that affected person(s). The CPHS will post a notice on the 
school website offering to refund anyone’s athletic contribution who requests it 
and who made the contribution in the belief it was mandatory rather than 
voluntary.” 
 
Appellant appeals on the grounds that “the remedy is not a commitment but just a 
suggestion that [the District] will make reasonable efforts” and “no proof should be 
required of any person who paid fees.”   
 
CDE’S DETERMINATION: 
 
Reasonable efforts at reimbursement cannot include a requirement that an affected 
party demonstrate that he believed the fee was mandatory rather than voluntary.  By 
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finding itself out of compliance, the District determined that the fee was in fact 
mandatory.   
 
CONCLUSION: 
 
There is merit in the appeal to the extent that the District’s reimbursement remedy 
imposes a requirement inconsistent with law.  Corrective actions are assigned below.   
 
CORRECTIVE ACTIONS: 
 
By April 30, 2014, the District shall provide the CPCM office with evidence that it has 
provided a remedy to all affected pupils, parents, and guardians that comports with 
Education Code 49013(d) and Cal. Code Regs., tit. 5, § 4600(u).  Specifically, the 
remedy shall extend, as appropriate, to pupils, parents and guardians who paid a pupil 
fee for athletics at College Park High School in September 2013. 




